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1. INTRODUCTION

1.1. BACKGROUND 

A Peer Counselor is a paraprofessional, who is not a member of a given profession

but assists a professional. A Peer Counselor is selected from a group of college

students to be served, trained, and given ongoing supervision to perform some key

function generally performed by a professional. 

Peer  Counselors  offer  one-on-one  attention  and  support  to  those  that  have

disability in related experiences, knowledge, and coping skills.  The goal  of  peer

counseling  is  directed  towards  enabling  the  individual  to  meet  his/her  personal

needs in order to be more functional and take control of his/her life, in his/her home

and community as a whole. 

1.2. OBJECTIVES OF THE PEER COUNSELOR PROGRAMME

a. To provide leadership and work experience for students at the college and

hostel;

b. To enable counselor to devote more of their time to the counseling function

rather than to the guidance function; 

c. To perform those duties that do not require professional credential such as

information giving, study techniques and etc;

d. To assist students in developing peer communication skills and;

e. To provide an environment for students supporting one others and;
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1.3. PASTORAL CARE COMMITTEE

Head Students Affairs

Counselor 

Peer Counselors

Student  Affairs  Manager will  be  responsible  to  supervise,  review  and  approve  all

activities being proposed by Peer Counselors through the Counselor.

Counselor will  interact  directly  with  Peer  Counselors  and  provide  training  and

development  to  the  members.  Will  supervise  and  monitor  all  activities  under  Peer

Counselors.

Peer Counselors are responsible to approach students who need helps and assist them

to  properly  channel  their  problems  and  any  decisions  that  are  beyond  the  Peer

Counselor's knowledge must be referred to the Counselor. Peer Counselors may also refer

any students who seek professional help to the Counselor. 
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1.4 MEMBER QUALIFICATIONS

To qualify as a Peer Counselor, candidate must:-

(a) passed Personality Test;

(b) passed Peer Counselor Interview;

(c) passed Peer Counselor Test;

(d) achieved CGPA of 2.50 or above;

(e) be interested in helping other students and willing to assist in any programme

organized by Pastoral Care Unit;

(f) have good personality and leadership quality; and

(g) have past experience as a Peer Counselor or any experience in related field would

be an advantage.

1.5 CRITERIA OF CHARACTER PEER COUNSELORS 

 To be Peer Counselor, candidate should have a good personality;

(a) Reliability

(b) Confident

(c) Role models

(d) Genuine interest in others

(e) Capacity to care

(f) Non-judgmental

(g) Value diversity

(h) Responsibility

(I) Acceptance of others

(j) Good interpersonal skills
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2. ETHICS AND PRINCIPLES

2.1 ETHICAL PRACTICES AND PRINCIPLES  

A Peer Counselor should hold the ethics applied by the professional counselor to

ensure that the client is fully respected and to show the willingness to help. There are five

(5) key qualities figures that should be possessed in a Peer Counselor:

 Confidentiality

A Peer counselor must be trust worthy. Clients must be confident in trusting that

the  peer  counselor  is  a  safe  person to  talk  and that  have  been shared will

remain private and confidential. Any discussion about the client’s issue can only

be discussed with  the Counselor  after  permission from the client  is  granted.

Serious issues where outside help may be needed are such as the ones listed

below:

 Pregnancy

 Suicide attempt 

 Substance abuse (drugs, alcohol and oral drugs)

 Fighting

 Sexual activities

 Child and elderly  abuse or neglect  

 Depression

 Mental Health status

 Unconditional Positive Regard

Accept your clients as they are. Do not judge and hold prejudice towards certain

groups of people.
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 Accurate Empathy

Accurate  empathy  is  the  ability  to  see  into  another  person  through  his/her

perspective, and get a feeling of what the other's world his/her world is like. Try

to put yourself in their situation but do not be counter-transference

 Genuineness 

A  Peer  Counselor  can  learn  to  be  genuine  by  having  a  behavioural

understanding of what it is to be genuine, together with a moral quality which is

essentially a human value. It is important to be yourself. Do not be a hypocrite.

 Respect

Respecting  other's  values,  opinions and autonomy is  very crucial  as  A Peer

Counselor  might  face  various  types  of  clients.  It  is  important  to  understand

other's cultures and life values and DO NOT impress your own values toward

clients as it may create  conflict and clients may feel disrespected. 

2.2 WHAT SHOULD AND SHOULD NOT BE DONE BY A PEER COUNSELOR

Peer counselor should:

 request  to  talk  with  your  friends  in  private.  This  may  help  minimize  

embarrassment and defensiveness;

 openly acknowledge that you are aware of their distress; 

 speak  directly  and  honestly  and  acknowledge  that  you  are  sincerely  

concerned about their welfare; 

 take  your  friends  seriously.  Any  issues  that  could  harm  your  friends  

such as suicide should be referred to Counselor;

 be available to listen, talk, be concerned, and refer to resources; 

 directly ask if your friends has been thinking about suicide. Asking this

question WON'T increase their risk; 

 talk with someone else (e.g., Counselor) about your concerns; 
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 listen carefully to why your friends is in trouble and try to see the issue from

their view without necessarily agreeing or disagreeing; 

 attempt  to  identify  the  problem  and  explore  options  to  deal  with  the  

problem; 

 take care of yourself as the helper - get emotional support; and

Peer counselor should not;

 ignore strange or inappropriate behavior; 

 minimize the situation or depth of feeling, e.g.,"Oh it will be much better

tomorrow.”;

 over commit yourself and not be able to deliver on what you promise. 

 promise confidentiality; 

 become the ‘life skills’ teacher; and

 ignore your limitations, i.e., try to help beyond what you feel comfortable with.
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2.3 PROCESS OF PEER COUNSELING

3. RULES AND REGULATIONS 

1. Peer Counselor should be one of the most trust able and reliable sources  

   for student to share their problem or issues with. It is important for Peer Counselor

to respect their clients (friends) because the issues rose maybe involving  other

party dignity.

2. Peer Counselor appointment is only valid for 2 semesters and if he/she is still

interested to continue his/her services, he/she has to inform the Counselor.

Renewal will be based on the Peer Counselor performances and  recommendation

from Counselor to the Committee on Selection and Appointment  of  Peer

Counselor. 

3. A  Peer  Counselor's  appointment  will  be  revoked  or  terminated  if  the  Peer  

Counselor is in breach of any one (1) of the following rules and regulations:

(a) break the confidentiality through disclosure of information obtained during

consultation between Peer Counselor and the consulting students provided
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that disclosure of such information with the Counselor shall not constitute

a breach of confidentiality;

(b) failure or refusal to disclose or consult Counselor about serious issues such

as suicide attempt, pregnancy, abuse case, drug and etc. which may cause

disrepute to the students and TCS; 

(c) being involved personally in disciplinary case; and

(d) absent for more than two (2) Peer Counselor meeting or training sessions

without any valid reason.

4.   CERTIFICATE

Upon  successful  completion  of  tenure  of  appointment,  a  Peer  Counselor  will  be

awarded with Certificate of Merits. 

5. SELF–MOTIVATION BUILDING FOR PEER COUNSELORS

Motivation is the inner power that pushes us towards taking action and achievement.

Motivation  becomes  strong.  When  you  have  a  clear  vision  and  strong   desire  to

manifest. A motivated person takes action and does whatever it needs to achieve the

goals. 

A Peer Counselor should have a  strong motivation to boost self-assurance. There are

11 ways for Peer Counselors to motivate themselves;

i. read motivational books;

ii. write motivational articles;

iii. listen to music;

iv. exercise at least 3 times a week;

v. meet with counselors;

vi. meditate;

vii. always think positively, e.g “I Can Do It”;
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viii.attend motivational programmes;

ix. maintain close family ties e.g mum, dad, sister and brother..

x. live a healthy life style, e.g. “perform your religious obligations”,

xi. sharing and support the other Peer Counselors.
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